
Quality Assurance and Quality Enhancement

in e-Learning Discussion Meeting
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Fielder Centre, University of Hertfordshire

10.00-10.15 Registration and Coffee
10.15-10.20 Welcome
10.20-11.30 MOOCs and Quality Issues - QAQE Steering Group

11.30-11.45 Refreshments
11.45-12.15 Experiences of MOOCs – Michael Hamlyn, Director of Academic

Enhancement, Staffordshire University
12.15-13.00 Discussion of MOOCs – Quality Issues and challenges for sector
13.00-13.45 Lunch
13.45-14.00 Key Information Sets  - QAQE Steering Group
14.00-14.30 Early evaluation of KIS; Institutional perspectives - Catherine Benfield

Head of Business Development, Higher Education Statistics Agency
(HESA)

14.30-15.00 Early evaluation of KIS; User experiences - Moira Sutton, International
Centre for Guidance Studies(iCeGS) School of Education, University of
Derby

15.00-15.15 Refreshments
15.15-16.00 Discussion of KIS -  risks and benefits associated with TEL
16.00 Close of conference


